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Vision

HiNAEA HE TERRS) BEORE
To be the role model in the promotion of the PHAB imtegrative concept,

HiSh (RS B BERESHERNEEYR

To promote the secial integration of pecple with and without
disabilities while matching the development in social welfare services.
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e Objectives
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+ To premate the PHAB concept, which is to inbegrate

RENRE - B - 315 - REEEhENEE
HERERIE -

- {(BEMBATRAZATHESRTE - E¢H

HETHFHENSHILERSEL -

MEMTALTHEREDRNIE  BEHEE
BEHAL TEMEFRHEALAER-

RFESIRE R - WEWPL - BE IR
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SREIARMEREEREBRRSOHE -

- B R GEME A RN SR ARAE L -

RANKBERREEFREMELEABAE
BMEBERE 2R -

- HFEMFENFRES MM ERERR -
+ BRI EHENNHEEA TERNER LU

REMRAE -

persons with and without disabilities in all aspects
of life through social, recreational, educational and
developmental activities and vocational training.

« To foster understanding between persons with and

without disabllities and facilitate full participation and
equal opporiunities in any community event or way of
lifie.

+ To arouse awareness of the PHAB movement,

promote acceptance of persons with disabilities in
the community and to secure the support of the
government and the general public.

© To provide a conducive environment and venwes such

as activity centres, carmps, hostels, workshops, etc. for
indlividuals and organizations to exchange ideas and
information and to engage in projects that will sustaim
or develop the PHAB objectives.

© To encourage and assist individuals and organizations

i the formation of PHAB clubs or groups.

© To provide expertise and assistance to PHAB clubs or

PHAB groups and any other organizatiens which help
to further the objectives of the Association,

+ To affiliate with local or overseas bodies of like aims

and abjects.

- To engage in any activities or projects for the benefits

of PHABE groups in particular and persans with
disabilities in general
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Az a pioneer in promating the concept of PHAB Inclusion, the Association has always been
comimitted to building a harmoniously inclusiee society As our society continues to develop,we
also strive to keap abireast of its changing neads and make proactive adjustrments to our work
accordingly.

In recent years, the Government and various public utility enterprises hawe successively launched
programmes which call fior the presdision of Barrier-Free access and facilities, hoping to empower
persons with disabilities to lead a more peaceful and independent life in the cormmunity. The
introduction of such policy has raised the awareness of PHAB Inclusion to a higher bevel,and the
public's attitude toward persons with disabilities is evidently far more positive than before it is
of course important to imvest in improving the environment and developing related technologies
o promote PHAB Inclusion, but the core value of the policy Lies in the mission of breaking down
interpersonal bamiers and bringing humanity closer together. Therefore, we need to promote
thi spivit of the Basrer-free Mind thiowgh variows educational programmes so that people of
different abilities can live together with appreciation, respect and concem for each other in a
harmonious social emvirsnment.

Persons with and without dasabilities are intrinsically two sides of the same coin embraced
together under the concept of PHAB Inclusion. Persans with and without disabilities alike need
1o integrate wedl into their community and share concerns for society. The Association has always
encouraged persons with disabilities, especially young members, to engage in discussions on
soclal affairs. For example, with regards to the implementation of the United Mations Comvention
on the Rights of Persons with Disabilities in Hong Komg, the Assoclation has held a mumber of
focus groups disoutsions to allew many members, including the youngsr gensrmtion, o thane
their first hand experience. During the Govemment's review of the Hong Kong Rehabilitation
Programme Plan, our young members also participated in the various conaultation sessions and
effered their opinions on the Plan,

Having passed the 47 years, the Association will continue to promote the concept of PHAB
integration as core mission, and extend to Inter-Generation Integration; and Integrated



N

{onparats Goeprnands

Commumity. Furthermone, the Association has enabled more families to raise their awareness
of inclusion through educational work, thereby nurturing the atmasphere of mutual help at the
nisighbourhood level

To implement the above mission, the commitment of our employees is of paramount
importance. By providing capacity and potential for development, staff training and passing
on a legacy of experience, the Assaciation is committed to building a team with principles and
competence. This year we are very delighted to see the growth of our employees and witness
the advancement of all aspects of our work,

‘We would like to express our deepest gratitwde to many different parties, our associates and
partriers, wiho share our belief in inclusion and who continuously give us thelr kind suppost.
This includes suppart and sponsarship from govemment departments such as the Labour and
Welfare Bureau, the Education Bureaw, the Home Affairs Bureaw, the Social Welfare Department,
the Leisure and Cultural Services Departrment, and other government departments; the
Community Chest, Hong Kong lodkey Club Charities Trust, and many business partners, charity
fowndations, donors, volunteers and PHAR members.

The Association will continue to keep its finances stable and healthy in line with prudent
management principles to ensure that sufficient resources are readily available for the
development of new services and activities. At the same time, we will continue o allocate
resources to staff tradning in erder to ensure the quality of our serdice Is constantly enhanced,

The pramation of PHAE Incdlusion has abways been a long-tem ondaing work, The Association
will continue to work hand to build a harrmeniously inclusive society so that the sparit of PHAB
Inclusion can be passed from one generation to the nesd, without interruption.

foAa. [
JONE Loing i

Frederick WH. Ho
Chairman
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Promotion of PHAB Integration
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The forernost mission of the Hong Kong PHAB Association
is promoting PHAB integration. The Association
provides various kinds of services, public education, and
professional consultation and tralning to promote the
PHAS Integration concept to different sectors in soclety
in order to enhance thelr understanding in persons with
disabilities, to bring the PHAB integration spirit to their
daily lives and to build up an inclusive community
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1. Public Education and Training

This year, the Associatien carrled out the "Family +
Inclusion Play Festival™ an 11" lanuary 2019 with the
funding support fram the Labour and Welfare Bureau
for the third year. More experiential zones were 81 up
thiz year to let parents and their children learn more
about the dally challenges of persons with disabilities or
special needs through more experiential activities, The
experiential activities, such as "Wheels Challenge® for
experiencing use of electrical wheelchairs, Reverse the
CLESroom™ 1o expergnce integrated education, and ofher
experiential activities on difficulties of the elderly and
pregrant wamen in daily Life, cultivated the empathy and
multi-angle thinking of the children to understand the
actual needs of different persans,
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Through talks, workshops, experiential activities and
human library programmes, the PHAB |nstitute of the
Assaciation aimed 1o enhance students’ understanding
an peaple with disabilities and to prormote interaction
batwean young people and persons with disabilities.
During the year, the Association conducted "PHARB
Integration Education Schemae” in aver &0 tertiary
institutes, primary and secondary schools with more than
E.000 students and teachers learned the values of "Love
and Respect™and "Inclusion”

Mareaver, the Association arranged students from
universities and tertiary institutes to have placements and
internships in the different service units, which allowed
them to have a deeper understanding on the lives of
people with ditabilities. It 15 hoped that PHAB integration
concept could be embedded in their minds and actualized
i their future career. In this year, there were 25 students
from social work and sports and recreation leadership
courses having placements at service units and the Jockey
Club PHAB Camp respectively.
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Prommation of PHAS Inbegratian

Z. Professional Consultation and Iraining

The Barrier-free Access Experiential Leaming Unit of the
Assaciation delivered training workshops on accessibility
and customer service in communicating with persans with
special needs for stafl members of various corporates
and erganizations. During the year, the Assaciation also
previded consultation en accessibility and assessment
of barrier-free environment, workshops about universal
design and inclusion in working emvironment, and Equal
Towr 180 for financial institutions, public organizations,
colleges and universities in order 1o promote barrier-
free working place and public areas for the benefit of all
people with ar without disabilities

The Association iz committed to the professional
consultation in PHAR integration, Opinion papers on
the public consultation of Hong Kong Rehabilitation
Pragram Plan (RPF) and the United Nations Convention
on the Rights of Persons with Disabilities (UNCRPD)
were submitted to the consultation team and the Labour
and Wellare Bureau Rehabilitation Division by the PHAB
Imstitute in this year. Moreover, PHAB Institute actively
participated in the Editorial Group for the Civil Society
Report of the Committes an Monitoring and Promation of
the United Mations Convention on the Rights of Persons
with Disabilities (Monitering and Promotion Committee)
of the Hong Keng Jaint Council for People with Disabilities
to provide apinions in the implementation of the UNCRPDL

3. Research and Experience Sharing on
PHAE Integration

In Lime with the development of the Aszociation, PHABR
Institute joined hands with teachers and students of
tertiary institutes to conduct research on PHAB integration.
During the year, more than 5 acadermic research interviews
and questionnaire Suveys wene arranged.
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Furthermaore, I stafl representatives artended the Joint
World Conference on Social Work, Education and Social
Developrment 2018 During the Conference, they delivered
an afal pn:f.entann-n and 5 p-nst-n}r pl’ﬂ:".tﬁl!’.ﬁhﬂ-ﬁf. £5]
demonstrate the Association’s achiesements in promoting
PHAE Integration in Hong Kong,

4. Formulation of Disability-friendly Policy

As an advocate in PHAB integration, the Association is
mest willing to employ persons with disabilities, As at
31" March 2019, the Association employed 10 persons
with different disabilities, which was about 5.2% of the
total employees. During the year, the Association revievwed
and updated the disability-friendly policy to ensure that
employvees with or without disabilities will be respected
and valued, be able to demanstrate their potentials and
enjoy equal opportunities in employment, training and
career development. This helps to build an inclusive and
harmonious warkplace.
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Prommation of PHAS Inbegratian

5. Extension of the PHAB Integration
Concept

"FHAR integration” is not just a value but alse an attitude.

Im the past year, the work of PHAB Institute covered both

microscepic work like network sharing and macroscopic

work like policy recommendation in arder to bring the

PHAB integration into the life of every citizen

From the perspective of information sharing: PHAB
Institute launched the Facebook page te promote the
concept of PHAB integration to the public, lLetting them
know how to actualize PHAB integration concept in daily
Life,

From “accessibility” to "wuniversal design™; Barrier-free
facilities will undoubtedly facilitate the accessibility of
persans with disabilities but their design philasaphy
remains ‘categorized” Therefore, PHAB Institute has been
promating the concept of “universal design” for all in the
past year

100

11,500
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This ywaar, over E S,DHD persons with
and withoutt disabilities participated in
various services provided by the Association
and helped to build up an inclusive sociaty

SEHMNATFESY

axn 15,000 -

This year, there was albout

15,000 members

im our family.

t
zeal6 ,000 voEwi
HMEINTRA—IE

[EEihAE R LBaER

Through mdore than 1ﬁ,uﬂﬂ sessions of
programmes, our staff and members

joined hands to positivedy demanstrate
the definition of integration,

wraEal9, 600 :u,x

ERAMSERNSRENERREED

TREM M -

During the year, more than 1 Q,ﬁﬂﬂ- peaple

from the community participated in various educaticnal
and experiantial acthvibies orgamizad by the Association
to learn the meaning of "PHAB integration”
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Through aver 3.["}“ sessions of counselling,

we accompanied gur service users to face
their difficult times and cwercome adversities.

EMnRAEaRaRels—=5

mETEe 45 g 000 =ux
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owEr campers, engbling them

1o @Xperience camping activities in a modernized

and barrier-free environment.

Qur Im:i? Club PHAR Camp provided services o

EfAaEAL

e 2 400 1w
A R AR LR OREIEN -
1A SO0 - HEERE -

We provided more than 2 400 rours of
physiotherapy and rehabilitation services,
from health care to rehabiliatson,

for people in the community in order to
imprave thair physical and mental health,
as weil as their guality of Life,

HdE S S RRINE TR -
uoEEd 20 . 600 e
EFM— AT - WAL

Thanks to the volunteers from various sectors,

who provided over 210,600 nhours of
volunteer services foar us and made
their contributions to the community
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Inauguration Ceremony of Inclusive
eSports leam

The Assaciation set up Hong Kong's first Inclusive eSports
Team in June 2018, Members of Inclusive e5ports Team
included persons with and without disabilities. Through
the e-sports platform, members were able to enhance
their mutwal communication and understanding, thus

facilitating the actualization of PHAR integration concept
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Inclusive eSports Team Invitational
Tournament 2018

“Inclusive E-sports Team Inwvitational Tournament X018
was held in October 2018 at Hong Kong PHAB Assaciation
lockey Club PHAB Camp to celebrate the establishment
of the first inclusive e-Sports team In Hong Kong.
Cormmercial Badio 381 e-5Sports Team, Emperor e-Sports
LStars support tearn, e-Sports team of Chinese University
of Hong Kong and Hong Kong Institute of Yocational
Education were invited Lo join the Lournament, The
tournament promoted the awareness af the capabilities of
persond with disabilities as well a5 the concept of PHAB
integration, Persans with and without disabilities can
collaborate with each ather theough the e-sports platfonm,

The Tenth Anniversary of Home
Improvement Scheme

Home Improvement Scheme marked |ts tenth anniversary
in October 2018. The Scheme was funded by Ho Kam
Yung Foundation, which aimed at improving the hame
safety and enhancing the independency in daily living
for persons with disabilities. To celebrate the tenth
amniversary of the Scheme, a celebration event was held
at Jockey Club PHAB Camp in October 2018,
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"Happy Teens, Full of Fun” Youth in
Community: Innovative Services Scheme

“"Happy Teens, Full of Fun®Youwth in Community: Innovative
Services Scheme was sponsored by Blue Cross (Asia-
Pacific) Insurance Limited and Partnership Fund for the
Disadvantaged, The scheme encouraged teenagers with
and without disabilities to care about different people
and serve the society through designing and carrying
out different veluntary projects in different districts, The
award ceremony was held in November 2018,
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“Family + Inclusion” Play Festival

The third "Family + Inclusion” Play Festival, sponsored
by Labour and Welfare Bureau, was held in January 2019,
Parents were encouraged to participate in different
experiential games with their kids together, Different
game rones were set up to let the participants to
experience the obstacles encountered by persons with
disabilities in their daily lives.
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PHAB Walk for Integration x Sports Day

“"PHAR Walk for Integration x Sports Day®™ was held in
February 201%9. The Association was honoured to have
famous artiste, Mr. Andy Lau, BBS, MH, IF as the officiating
guest of the Start-off Ceremony. More than 1,000 persons

with and without disabilities, participated in the event.

The walk started off at Chinese Y.M.CA_'Wu Kai Sha Youth
Yillage and finished at CUHEFAS Chan Chun Ha Secondary
School where a sports carnbeal was held, The games in the
sports carnival enabled the participants to gain a better
understanding about the life of persons with disabilities.

a7



B a
ERS RS

District Integrated Service




ARFs AT

HERSEFESANMEBRPLER—ETESES
REUEBT S - IR A L RRE A LW
Wi - 3t - RBWEED - MEHEEMTH -
A MBI AE SEEH r FHER
B TEasR -

AR5 RE SR

o AR R O B OCHRE M IF S W B IS SRR
I S EARTRLFE MR - HEAREE L FEREE
H R R A W o SEREE - B8 Bl
EEHEENE (RN RENN) HEMWE
T BT AFEERRSARMMEEEE » TR
NTHOHBERERERL - ABEELERER
FREMATRMNREZIY RARENESNE -
ieoh  PLBEFRERTFFETRERENE
HED - RERAS ROEE  ERESBA
THEHATHERNT 8 - POEREMER
ATBENFMTHET (MESEME HE -5
MERRZHNEAMTEREDST » HRE
HHEHEMN -

HRRE
Servicri Deeplopmien

Service Introduction

Our PHABR Centres aim to construct a platform of equal
participation. Threugh participating in social and
recreational activities as well as interest classes, it is
hoped that persens with and without disabilities can
enhance their mutuel understanding and acceptance, and
develop their friendship and potentials, and ultimately
realizing PHAB integration in the community.

Service Achievements

Hew Territaries PHABR Centre maintained a long-term
partnarship with 5AHEK Jockey Club Elaine Field 5chool in
Tai Po through arranging a variety of leisure and parsonal
groawth activities for students with disabilities with the aim
of unleashing their potentials. In addition, with the financial
support from the Social Welfare Department’s Community
Eduecation Project on the Promation of Integration, the Centre
organized Yoga relaxation classes for parents of young
people with disabilities and provided wolunteer training
for students with disabilities who then crganized Leisure
activities for residents with disabilities in private residential
care homes to enhance their guality of life. To further develop
the potentials of persons with disabilities and to enhance the
understanding and recognition of the public towards persons
with disabilities, the Centre continued to promote handicraft-
making and participate in variows sale bazaars. Sponsored by
5K.Yee Fund for the Disabled, the Centre arganized Concern
Your Meighbourhood™ project in which physiotherapy
assessment and fitness training were arranged for persons
with disabilities, hoping to help them develop the habit of
doing physical exercise,
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PHABE Centres in Kowloon district made the best
endeavours to train and develop youth volunteers during
the year. The first phase was conducted in April 2015,
spordored by Shui On Seagull Club and in collaboration
with youth volunteers in the district, "Barrier Free City
Drienteering 20187 and "Generation M Youth Volunteer
Training Programme” wene organized. The programme
instilled in the participants the PHAB integration concept
and encouraged them to socialize with persons with
disabilities. The second phase was launched in July to
Avgust 2018, "PHAE Art Bazaar Volunteer Team”, which
consisted of members with and without disabilities, leamt
different handicraft skills and visited elderly centres. A
“PHAB Art Bazaar Carnival™ was also organized for the
public 1o experience the fun of handicraf-making. The
“1%! Kowloon East x Kowloon West Youth Voluntear
Confarence’, being the third phase of the volunteer
development programme, was held in mid-December, Over
30 volunteers participated in the Conference during which
the Association's youth leadership training project was
introduced, Volunteers from the two districts were able
to enhance their mutual wnderstanding and develop their
friendship.

Funded by the Social Welfare Department’s Opportunities
for the Elderly Project, Hong Kong Island PHAB Centre
organized "Friendship Building and Inclusive Community
Project” to train volunteers with and without disabilities
to care for solitary elders or those with low mativation
through home visits and phone calls, encouraging the
elders to jain centre activities so that they could feel
being loved and cared despite their mobility problem
caused by old age.
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Sorviced Dirwolapmims

Heting the spiritual needs of the carers, the Centre
organized the "Artentive Caring” Carers Support Group 1o
help carers establish their support network and 1o relieve
their pressure. By participating in various workshops and
group activities such as painting, expressive art, positive
psychology and art coaching, carers were able to realize
their own needs, explore their own strength and enhance
their problem-selving skills,
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Giving & “Love” by the “Extended Love Velumiear Team™
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Service Introduction

Supported Employment Service Centre provides
"Supported Employment Service”, "On-the-lob Training
Programme for People with Disabilities”™ and "Sunmyway
- On-the-Job Training Pregramme for Young People with
Disabilities”. By applying case management approach,
the Centre provides apgropriate job training and support
SErvices to persons with disabilities in order to help them
1o engage in open employment. This allows them to
cemonstrate their capabilities and actively participate in
the community.

Service Achievements

Supported Employment Service Centre is dedicated to
provide comprehensive vocational training to persons with
disabilities, The Centre also operates Youth Employment
and Training Programme (YETP) which provides different
training courses and suppart services to young people
with disabilities aged between 15 and 24. In 2018/19, the
Centre conducted 1 career-based training course and 3
team werk training courses, offering a total of 320 training
hours.

During the year, the Centre provided career guidance
service in & special schools, including Hong Kong Red
Cross John F, Kennedy Centre, Shine Skills Centre (Pokfulam
and Kwun Tong), Fortress Hill Methodist Secondary School,
Hong Keng Red Cross Princess Alexandra School and
Rhenish Church Grace School. Students were able 1o have
mare information about workplace and prepare for their
future career life. The Centre also arranged one-manth job
placernent pragramme for over 10 students of Fortress
Hill Methodist Secondary School in the Association's
SErvice units,
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Integrated Employment Assistance Programme for Self-reliance




ARFs AT

BABERSMRERIIT R, TRRRILR)
Fi{Es > HSEURBENBR  @ITRARE
HEEFEEES  THAEEIERERESEAL
BeSES BRI ONE - SIS NE - ARG -
BRE-EEAL-EAAL - PHEEEER -
HMLGE LN ER T AR R - 6B EN
MiBEQr O HM -

AE 5 RE R

BE—F PR HERT 616 M RSHMAR -
B 3,168 /BRIGL NS - HohH 235 BARER
Thilse -

EEMAMED 7 72.8%L EARNGES £
L EMAT - BERRERERERATEHNTF
DRERERN - BEARRTIFRMEED - Bt -
ERFERAMGEH » ML T AR » REFEIE

1. WRGETAF | Bt T A ICIBFREITINE T
AR - EEEFFHN 12 Bl - 8
HERR FRREREO0PRER - EHE Y SBRE
Sk A RIRE R AIEE

HRRE
Lo Dentlopmens

Service Introduction

Imtegrated Employment Assistance Programme for Self-
Reliance aims at promoting the inclusion of persons with
and without disabilities at workplace, The Centre provides in-
depth family / social functioning assessment and counselling
for cases with employment needs. The Centre also strives
to change the mindset of employers 3o that more job
opportunities could be provided to persons with disabilities
and deprived groups. For divorced persons, homeless peogle,
ex-prisoners, shut-ins and ethnic minorities, the Centre
will provide relevant program-intervention and vecational
COnSelling 1o them i order 1o help theen to Integrate it
saciety through employment,

Service Achievements

During the year, the Centre provided services to 616
unemployed cases who are receiving Comprehensive
Social Security Assistance, with 3,168 hours of vocational
counselling. Among them, 235 cases have secured
employment,

Out of the total number of cases, 72.8% received
Comprehensive Social Security Assistance for over 5
years. Apart from employment problem, these leng-
term unemployed cases also faced with problems on
interpersanal relationship and job adaptation, Hence,
professional social work intervention was adopted in
service dasign, which included:

1. Preventive measures: Social worker conducted intake
assessment and interview for new cases. 12 sessions of
workplan interviews would then be conducted in the
first half year in order to prevent them falling into the
hardship of long-term unemployment.
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Service Introduction

Unity Place is a residential home for persons with mild-grade
disabilities. ¥ upholds the service made "PHAB Family’, which
encourages its residents to integrate into the community
and at the same time brings in essences of communily
living to the hostel Unity Place provides 14-hours a day, 7
cays & week service to 72 residents with mental or physical
disabilities. 1t also provides 4 residential respite plecements
and 5§ day-respite service placements 1o perions with
disabilities aged & or above,

Service Achievements

Unity Place has always been encouraging residents
to explore and develop their potentials, enhance their
persanal Living skills and maintain their physical and
mental health throwgh different kinds of group activities
and personal training plans. During the year, Unity Place
provided a total of 389 sexsions of group programmes
and activities, and alse completed 172 individual training
plans, which helped residents to develop their strengths
and 1o increase their network with the community.

At present, more than 40% of the residents are aged
51 or above. In view of their ageing, Unity Place put
maore focus on the health conditions of the residents
through enhancing sports and rehabilitation work, The
‘One Person One Sports Award Scheme™ was launched
to encourage residents to do more physical exercises.
Sponsered by the Queen Elizabeth Foundation for the
Mentally Handicapped, "Healthy Body, Healthy Mind &
Unity Place™ campaign was also launched, A number of
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Mo, of residents

> 72
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Mo, of programmes sessions

=E" 389

moderate grade intellectual disability

physical exercise groups wene conducied 1o promote
aCtive participation in sports. Besides, the Van Zuiden
Charity Trust also sponsoned Lnity Flace to purchase sport
equipment for arganizing different sports activities for
residents, with the objective of helping them to maintain
good body functioning and health,

e

Ho. of residents with
physical disability

11

AEE

Enrolment rate

100%
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Service Introduction

Care for the Carers Project provides one-stog counselling
and support services for carers of persons with physical es
intellectual disabilities, Through different types of services
such as home visits, support groups, workshops and family
cohesion activities, we aim to premaote their mental health,
establish their district support networks in the community,
enhance their abilities in caring and promote family harmorny
and integration.

Life Wish Project, sporsored by the Cornmunity Chest, provides
counselling services 1o patients with newly acquired plwsical
disabilities who are emotionally at risk and recently dischanged
frerm hospitals. Through cutreaching service mode, our social
warkers paid homa or haspital visits to senice users to provide
immediate support, help the depressed service users o go
through the grief process, learm to accept their disabilities and
regain their life values and mamertum,

Service Achievements

With the spensorship of American Women's Association,
Care for the Carers Project conducted two 11-week Music
Therapy Groups far 19 new stroke patients and their
carers. Besides, with the generous support from the
Wision of Love Fund founded by the local artiste, Miss
Cally Kwong, the Project was able to secure, for the second
tirme, the help of leciurers and students of the School
of Optometry of the Hong Kong Polytechnic University
o conduct 3 large-scale eye screening exercise for 103
carers and their family members with disabilities from the
Project and in 3 service units of the Association.

This year was the 50" anniversary of the Community
Chest of Hong Kong, Care for the Carers Project, being one
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of the beneficiaries of the Community Chest, organized
& meaningful birthday party 1o celebrate the special
mament. 4 photo of this party was uploaded to the
Facebook of the Community Chest of Hang Kong for public
sharing.

Life Wish Project helps the depressed service users to
go through the grief process and leam to accept their
disabilities, as well as encouraging them and their family
méembers bo participate in community activities, Thus,
imvited by the Royal Hong Kong Yacht Club, the Project
organized the “Hew Year Fireworks Night™ on 6” February
2019 far persons with newly acquired disabilities and
thair Family members to watch firewarks and celebrate the
Chinese New Year at the Royal Hong Kang Yacht Club. The
activity not enly enhanced the bonding between persons
with newly acquired physical disabilities and their family
members but also helped promote family integration
and broaden their life experience through strengthening
their connection with the community and interaction with
others. The activity had successfully grouped together
persons with newly acquired physical disabilities at
different recovery stages and their family members. During
tha activity, thay shared their experience on recovery and
community involvement, which helped them to overcame
the social barriers brought about by their physical
disabilities and integrate to society.
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Service Introduction

The Association's elderly service units include Peng
Chau Meighbourhood Elderly Centre and Stanley/Shek O
Heighbourhood Elderly Centre. These two Centres share a
cofmman distinguishing feature - they are located in relatively
rural areas serving the needs of the elders living there, with
the aim of helping them to sustain their own social networks
and providing support services at the neighbourhood level
Various social recreational, educational, health, valunteer and
carer services, a5 well a5 case counselling service, are provided
o et the physical, psychological, social and Spirtual needs
of the elders 5o that they can live in the community, actively
participate in community activities and enjoy a healthy and
dignified life at old age.

Service Achievements

In view of the increasing number of elders with Dementia
and the increasing stress faced by carers of the elders
im the district, the two Heighbourhood Elderly Centres
focused on the development of suppart service for elders
with Dementia and the carers of the elders during the year,
The two Centres cooperabed with the Baptist University
of Hong Kong to organize Brain Invigoration and Gross
Motor Activation Programme (BIGMAFR) for elders who
were suspected to have Dementia, Through mental and
physical training, the pregramme helped elders to improve
their physical mobility and facilitate their participation
in social activities. Public education activities were also
conducted to increase the awareness of the public towards
Dementia 5o as 1o foster a"Dementia Friendly” community.

As for the carers support service, the two Centres
conducted training activities and support groups by
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Mo of programmes, activities and groups fior persons with dementia

arid thair carers [fram 17 October 2018}

adopting an art approach, such a8 Zentangle, Horticultural
Therapy and Pastel Nagomi Art, etc, to release the stress
of the carers $o that the mental health and the quality
of life af bath the caners and the elders undes their care
could be improved,

The two Centres alse promoted the integration of the
young and the old through erganizing interesting and
meaningful programmes such as volunteer services.
Through these activities, they could enhance their mutual
understanding and share the happy moments together,
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Service Introduction

Our lockey Club Shatin Integrated Service Cantre and Peng
Chau Nesghborhood Elderly cum Childreny’ Youth Centre provide
services to children and youth in their respective districts.
Threwgh centre-based service, school social work service and
support service for schoods, we aim to unleash potentials of
children and youth with and without deabilities and provide
a free and independent environment for thern to experience
grosvih during their developmental stages. Exposed to different
walks of life, members affect each other positively and have
thieir horizon broagdened and lifestyles taking on Rarmony,
imelusheness and contentidness

Service Achievements

Following last year's success, Jockey Club Shatin
Integrated Service Centre for Children and Youth
continued te organize "Lead Up: Confidence and
Leadership Training Scheme which aimed to broaden the
horizons and strengthen the confidence and team spirit
of the youth with special educational needs. In addition,
the Centre encouraged and empowered teenagers to serve
the community by equipping them with handcrafting skills
through a series of activities under “"COMIND™ Scheme. To
instill a positive mindset in the children and youth in the
district and enhance their mental well-being, the Centre
joined hands with over 10 primary and secondary schools
in Shatin district 1o run a variety of positive psychology
warkshops, school-based activities and training groups.
In respect of parent education, the Kiss Kids Vialunteers
Group and play therapy activities effectively strengthened
the parent-child relationship and family dynamics of
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the participants. |n addition, the Centre cogrdinated the
implementation of the Music Wild Camg™ for different service
units of the Assaciation, such a5 PHAB Centres and Youth
Development. Through dancing and music, the programeme
enhanted the cobetion amang members with and without
disabilities from different service units, which helped to build
up an inclusive and harmanious society. The Centre also
kept a close working relationship with other organizations
ir the district, including the organization of a sevies of public
performances with the financial support from Shatin District
Youth Programme Committee. Besides, the Centre also oo
organized the closing ceremaony of “Shatin Festival 2018
with Home Affairs Department. The various parent-child
performances, talent show and handicraft boath successfully
attracted about 10,000 participants to jain the event.

This year, Peng Chau Centre targeted at building a
culture of love and inclusiveness in Peng Chau thiough
& programme that integrated volunteer services and
experiential learning. The programme, jaintly organized
with Hong Keng |sland PHAB Centre, enabled young
people with and without disabilities 1o learn vaudeville
together and prepare a flash show perfermance in
Peng Chau. The show did not only bring liveliness to
the peaceful island but alse manifested perfectly the
beauty of love and inclusion. In addition, the “Inclusion
Experiential Programme for Yolunteers™ allowed a group
of young volunteers with and without disabilities to
learn handicrafts and board games together before
providing volunteer services to secondary schools. Apart
from enhancing participants’ team spirit and sense of
responsibility, this programme had successfully allowed
the participants to learn from their counterparts with
disabilities the importance of determination and
perseverance, thus increasing their confidence in dealing
with future challenges.
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Service Introduction

Sponsoned by the Community Chest of Hong Kong, the Association
implements “Project BRIGHT - Mental Health Counselling &
Supporting Senvice for Youth with Special Educational Needs (SEN)
(BRLGHT stanck for Beyond, Reslence, Integration, Growtih Holistic,
Talent)” and Preject PLLO - Trarsition to Workplace Courselling
and Suppoiting Serviee for Youth with Learring Difficulties (PLLOL
stands for Professional, Integration, Link, Opportunity], which used
counselling and employment support apgroach to help young
people with special educational needs to trarsit from the schooling
stage to the working stage, hoping that they could achieve self-
imgeerverment and build up @ meaninglul e, Employment training,
courselling and support senvice on mental health, professional
counselling and coaching on life wransitional planning were
prorvadied to therm,

Service Achievements

"Project B.R1LGHT, which commenced in August 2017,
aimed at early assessment and intervention of the needs
of young people with special educational needs, such as
providing them with motivational support for handling
emotional distress, promoting their mental well-being,
eliciting suppart from their Tamily and preparing them
for future employment. To enhance the understanding
and concern of teachers, social workers, parents and the
public towards young pesple with special educational
ngeds, the "Dare 1o Dream”™ Action Mavigation Card
continued to be an important component of the project.
Besides, horticultural therapy and public sharing sessions
were organized to consolidate the practice of inclusion
in secondary schools, colleges, universities and other
community groups. In addition, the project adopted
animal assisted therapy, adventure-based training and
career experiential programmes to help young people
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with disabilities in career planning and preparing Tos
their future career by strengthening their capabilities on
emotional management and interpersonal skills,

“Project PLLO. = Transition to Woerkplace Counselling &
Supporting Service for Youth with Learning Difficulties”
sponsored by the Community Chest of Hong Kong
commenced its 3-year service on 1% April 2018, Apart
from providing service to young people aged between 15
and 19 with special educational needs, such a5 persons
with autistic spectrum disorder, attention-deficiency/
hyperactivity and learning difficulties, the Project
also targeted at teenagers with limited intelligence.
The Project focused on improving service users' self-
identification, cegnitive thinking, emational managemant,
self-awareness, interpersonal skills, physical and spintual
health, and personalities throwgh case counselling, group
training, internship and job matching services 5o that
school leavers or those seeking employment would be
well-equipped for their future career.
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Service Introduction

Jockey Club PHAB Camp s well-equipped with medern
and barrier-free facilities for bringing new camp
expernience to both persons with and without disabilities.
The Camp also provides a full range of audio-visual
facilities, multi-faceted activities and equipment, as wall
a5 cosy acommodation, The Camp can accommodate 124
residential campers and 160 day campers to serve the
needs of different people,

Service Achievements

lockey Club PHAB Camp keep pace with the times and
upgrades its services and facilities continuously During
the year, two new programmes, viz, Virtual-Reality
Team-building Training and Wild Camping Experiential
Pragramme, were launched to provide participants the
oppartunities to enjoy the nature by making use of the
natural erwironment in Pokfulam,

The Camp also attempted to integrate arts into its
services, The Camp collaborated with Hong Kong Arts
Centre and Hong Kong Visual Arts Centre of the Leisure
amd Cultural Services Department to conduct “lockey Club
ifva Everywhere - People Cinema® and "Emergency Kit &
Wishing Pool”™ media art performance in July 2018 and
March 2019 respectively.

In respect of employment of persons with disabilities,
the Camp provided over 5,000 hours of employment and
internship to young people with different disabilities
during the year.
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With regand to green managerment, the Camp successfully
reduced 400 kg of food waste, harsested BD kg af crops
from the organic farm, réduced 3.53% of energy and water
consurmption per camper and collected 1.5 tonnes of
recyclables in the year
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Service Introduction

Community Support Service mainly pravides professional
physiotherapy and fitness services through the eperation
of the Jockey Club PHAB Fitness Centre and PHABE Express
- Physiotherapy Service on Wheels, It aims at providing
integrated basic health services to the community,
enhancing peoples health throuwgh physical exercise, in
particular in the rehabilitation process of persons with
disabilities 5o a5 1o help them integrate into society.

Service Achievements

Tha Service was dedicated to provide the general public
with a wide variety of guality and affordabde rehabilitation
services, such as outpatient service, mobile service and
outsourced fitness service. In order to speed up the
rehabilitation process, physiotherapists and fitness
instructors worked together to, on the one hand, arrange
professional assessment and appropriate treatment for
service users, and on the other hand, prescribe exercise
treatment to help the service users to strengthen their
muscles and enhance their flaxibility so as to improve
thair coardination and balance, thus reducing the chance
of re-injury.

This year, the Service was glad to have the donation
of more than $800,000 from the Centaline Eagle Club
{the 5taff Club of Centaline Property Agency), which was
raised in their charitable fund-raising activity held on 197
September 2018, to support the provision of physictherapy
service to the public,
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Sumnmanzing the work of the year, 8 total of 1,035 hours
of eutpatient service and 1,209 hours of physical fitness
and TEaining wene recorded,
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Staff Engagement

The Association is committed to making the best use of the
talents, skills and experience of people with different potentials.
It also sctrvely employs persons with disabilitees and creates
4 disability friendly working erviranment for persons with
disabilities in different service wnits. During the year, the
Association systematically contained this practice in the Policies
and Procedunes Manual en Human Rescurces Managament.
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Dwaring the wear, the Association also stared a comprehensne
review Of the policies on human resources Management in
phases in order to recnuit and reétain apgproprate employees
and enhance their capahilities 1o mest the needs of the
Association in its future development. As the first step, the
Asseciation established a Ranks List based on its established
positions s0 that staff members could better ynderstand
their career ladder and the Association could also deploy
suitable staff members to meet the needs of both service
and staff developrment. This Ranks List will also facilitate the
AsseCiation in the future development and review on human
resources management.

In arder to eanhance the team spirit and mutual
understanding of staff members, as well as to enhance tha
harmany of their Families, the Association set up a Committes
on Staff Social Activities in 2018 to arrange leiswre and
recreational activities for staff members. During the year, &
activities were conducted, including picnic, Christmas and
Mew Year feast, Chinese Mew Year banguet, interest classes,
etc., which had effectively helped enhance the mutual
understanding and communication amoeng employees.

o
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Staff Development

As an important asset of the Association, the Association is
committed to the professional development and capacity
buildimg of staff members. The Association encourages our
stafl to pursue study at different levels 5o as to stremgthen their
knordedge and application to the senvice they are seving.

During the year, PHAE Institute coordinated various staff
training programmes and introduced a staff assessment
erherme. Training programmes included new staff arientation
programme, staff development day and counseling workshops
for professional staff, The newly introduced assecament covered
use of wheelchair and transfer technigue. A votal of 1677
hours of training were provided to 216 participants, and 4%
stafl members completed and passed the assessment in wse of
wheelchair and trarsfer technique,
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This year, 3 stalff participated in overseas trainang imcluding
the Intemational Home Care & Rehabalitation Exhabition cum
Study Visit en Long Term Care 20187 and "137 Intemational
Lonference on Mobility and Trandpart for Eldeddy” [TRAMSED
J018)in Japan and Taraan respectively. The participants shaned
the knowledge and experiencs with other staff after the trip,

“Re-shaping ourselves, locking forwand to the fsture™ had been
adopted as the theme of the Association's Staff Development
Dy this year. It was hoped that staff members could better
uvnderstand and consolidate the strengths of themsebves, thew
tearns and their services, enhance mutual trust and cocparation
&0 that unlimited possibilities and new senice concepts could
be developad to pave the way for future senvice development.

To facilitate staff in attending external training programmes,
@ total of 1,103 hours and $148,873 of training expenses was
sporsared by the Association.

e
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External Training Programmes Attended by Staff

Analyring Data with Power Bl

Colllabaratiesm bt n Word, Excel
and PawerPaing 2010/2017

Demonsirating Soclal Impact with
Evidence-based Assessment-Sharing
of 514 Tool Sets

Five-ttay basic training on child-
centered play therapy

Foundation course on Marrative
Drawing intervention

Introductary Courte on Geriatric
Diseases, Prevention and Impact

Ohive-ilany Wartkshop on Engaging Men
in Farnily Therapy

Positive Emotion Management
Workshop

Sharing Seasion on ldentibying and
Helping Hidden Canes of Persans with
Dizabdities

Sharing Session on Understanding
and Helping Elderly Carers Suffering
fram Carers’ Stress

Training Course on Eardy [dentifying
and Helping Ebders with Mild
Cognitive Impairment by Non-
pharmacelogical Approach

Training Course on Helping and
Supporting the Abused Elders from
Legal Perspective

Training Course on Understanding
of Mild Cagritiee Irgairment and
Dernentia lrom Medical Pers pective
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Ma. af internal and exiarnal stal¥ Lraining progeammes
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Mo. of atterdance of internal and external staff traning programmas
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Quality Assurance

During the year, the Association continues to follow the
Social Welfare Department's Best Practice Manual in the
governance of the Association. Apart from complying with
the criteria and procedures under the ariginal 7 guidelines
in Level One which HGOs are expected to follow and 3 out
of 7 guidelimes in Level T which MGOs are encouraged
to adopt, whereas the implementation of the rest of the
4 guidelines in Level Two is in progress, The Association
has also adopted the 2 guidelines in Level One and 2
guidelines in Level Twa long befare they were mewly
introduced in 2018,

Each year, the Association conducts review on 16 Service
Quality Standards and carries out internal inspections
for the service units to ensure compliance with the set
standards and provision of quality services 1o service
users, and promote better service management in terms of
planning, review and continuous Improvement in service-
related policies and procedures, Although some af the
Associations service units are not required to fellow the
Service Quality Standards as they are not subvented by
the Social Welfare Department, the Association has also
adopted the principles and procedures of the 16 Service
Quality Standards in management and service delivery in
these units whenever deemed appropriate,
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Facilities Improvement

Through the ardination of several govemment depantments,
Peng Cheu Neighbowhood Elderly cum Childnenouth Centre
WS Pe-provisioned 1o 8 new premise at first Moor of Peng Chau
Market, which is nearby the Peng Chau Pier. The new Centre has
an area of about 400 square meters with mane activity space.
The fitting-cut works was funded by the Lotteries Fund while
the facilities upgrade was sporsored by The Jockey Club Elderty
Fadilities Modemisation Scheme. With the spacious activity area
and modemized equeprmient, the new centre will provide better
service for children, youth and elderly residents in Peng Chau
The fitting-out works have been started in Movemnber 2018 and
is eapected 1o be completed in Moevermber 2013,

Due 1o the attack by the typhoon, the PHAB bus of the Mew
Territories PHAR Cenire was severely damaged. A nesw 20-seater
PHAB tus was approved by the Lotienes Fund and is expected
Tis COMiFTEREE Service in Octaber 2009,

Irv cweher 1o I rmprcnee roadside alr quality and protect public health,
the Government adopts an incentive-cum-requlatory approach
to phase out pre-Eura [V diesel commendal vehicles The Van
Zuiden Charity Trust genercusly sponsared the replacement of
the pre-Ewro [V diesel PHAB bus of the Assaciation that mainty
serves the mermbers of the residential and elderly services by a
e J0-seater PHAB bus in lanuary 2019, The new PHAB bus
is expected to commence service in Decernber 2019, which
enables the elderly members and residents of the hostel to hane
chances reaching out to the community for integration.
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Information and Communication
lechnology Development

Web acressibility is one of the key concems of the Association. The
Association has. been worlang strenuiously T enhance the content
and inforrmation presentation of its web-site in onder to provide
a barrier-free web browsing environment for intermet users with
and without disabilities, This effort enabled the Association to
win the Gold Jward in the “Web Accessibility Recogrition Scheme
J01 8" organized by Hong Kong Intemet Registration Corporation
Lirrited], Irnforrration and Commurnication Technology Section will
ot re 1o explone new technologies suitable for persons with
disabilites 1o il the Associations mission of improving the Lves
of P with desabilities and to sctialine the integration conoept.

This year, the Information and Communication Technology
Section of the Association focused on the Financial Managerment
System and Human Resources Management System Revamping
Project. The Project was launched in May 2008, A series of
system review processes on the current operations and the
functional requirernents was conducted with all levels of users.
AL the same tirme management has also performed the business
process re-engineering in the systern design stage. The Financial
Management System and the Human Resounces Managament
System had been scheduled to go Live in the 17 and 2™ quarter
of 2019,20 respectively Its employee self-service and electronic
workflow management functions will greatly reduce the time
for service units o process docwments and the number of paper
forms to be cinculated. Management staff can also obtain the
financial and human resources information of the Assaciation
in a more efficient way and make instant response to meet the
rieeds of society

Apart from revamping the application system, 3 stable and secure
application server emvinonment is veny important. The Assodiation
i now adopting the cloud senvice technology. In terms of system
secLnity and management, cloud service offers a stable and scalable
infrastructure errdironment for the Association,
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In order to provide a standardized data exchange format
on docurmnent sharing among users, the Information and
Communication Technology Section targeted to rall-out the
Office 365 platform in 2019720, It will integrate the e-mailing
systim, document management portal and knowledge sharing
far processing daily work,

The Section will continue to provide infarmation technology
solutions to improve the efficiency of the daily cperation
of service units and provide relevant data and statistical
information for management to make service plans.

W MR 201 25
The Assacistion won Gald Award in
Wb AcoEiiibiliny Recogritken Scheene 1015
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Major Fundraising Events

In order to meet the social service needs of persons with
and without dizabilities of all ages, the Association has
continued te strengthen its services to fill the service
gap and improve the service quality continuously. As a
result, the Association conducts different fund-raising
events every year to raise funds for these services so that
appropriate services can be provided to people in need.
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The anmual Raffle Ticket Sale was held in October and
MWovember 2018, Through personal metwork of Directors,
Commities members, stafl members and Service USers, as
will a4 setting up selling boath i public places to appeal
for the support from the public, abouwt $300,000 was
raised for supporting the Assotiation’s service for persons
with dizsabilities.

“PHAB Walk for Integration x Sports Day™ was held on 177
February 2019. Apart from raising funds for supporting
the Assaciation's services for persons with disabilities,
elderly persons and children and youth persons, the event
alse aimed at enhancing the understanding of the PHAR
integration concept ameong the public, The Association
wils honaured to have Mr. Andy Lau, BES, MH,IP to officiate
at the event. The Association was also glad to have the
suppart of Victoria Shanghai Academy and Bank of China
(Hong Kong) as main sponsers. Together with the support
of 20 corporations and over 1000 participants, a record
high proceed of over $2 million was raised.

Regular Fundraising

Apart from denations received from time to time frem
differant donors, the Monthly Donation Programms, which
commenced in 2017, had made steady progress this year.
The number of domors and the amount of donation had
intreased significantly, providing a source of fund for the
Association's non-subvented services.

In view of the increasing popularity of online payment,
the Association will adopt an online donation platform in
mid-2017. Donars can have more choices of the payment
toals.




B
BIREANR N RR

Corporate Communication and Partnership Development

DiHEAEENMNES R

RFERD (MEAR NES BAREER
ARk R RS 1 IBIBSN S TiE
R TRERMESE - R mEA TR
FATHEFEHENTS  MEERATL - R
BELURLBAL - BESESAS TICEEHR »
1 F R A I R B e 0 R -

“PHAB" Partnership Scheme

The Assaciation continued to cooperate with corporations
and orgamiations during the year to promote the idea of
“PHAEB Integratien”, Through diversified voluntary work
and experiential activities, platforms for cooperation
and communication between persons with and without
disabilities were set up. This allovwed employees of
different corporations, secondary and primarny students, as
well as the general public to have a better understanding
and acceptance of persons with disabilities and their
carers through different activitias.
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This year, the Association jointly organized & wide variety of
activities with corporations and professional organizations.
For example, Music and Hand-craft Development Scheme fior
teenagers with disabilities, Caners’ Relaation Day for carers of
persons with disabilities, the large-scale hurnan library activity
for employees of corperations to interact with persons with
disabilities, the ecotourism activities for improving the quality of
life of people with disabilites, and exploring job opportunitics
for persons with disabilities, et These activities were all in line
with the Association's senvice foci,

The possibilities of teenagers ane very diverse and we believe
That it is the same for teenagers with disabilities. Therefore,
the Association actively put different rescurces in good use
to prenade them swath sutable traning and Support S0 that
they could explone mare possibilities. in thelr lives.

As long-term partner of the Association and the sponsor
of “"Happy Teens, Full of Fun®, Blue Cross (Asia-Pacific)
Insurance Limited jointly launched a new scheme " Youth
in Community: Innovative Services Scheme™ with the
Association this year, This scheme allowed participating
teenagers with and without disabilities to design and
carry out diversified voluntary projects together. Through
the projects, teenagers were ancouraged to serve society
and care about different people in the society

The Asseciation alse actively nurture the development of
teenagers with disabilities in art. This year, the Association
cooperated with Chevalier International Holdings Limited
to launch thie Art Together Scheme”. This scherme allowed
teenagers with disabilities to develop their potentials in
art and trained them as hand-craft tutoss, thus helping
them to use art as a platform to develop their career,
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During the year, the Assaciation cooperated with DHL
Supply Chain [Hong Kong) Limited, Allied Weorld Assurance
Company Limited, Betterment Catering Management
Limited and the Assaciation’s social enterprise to provide
various job opportunities for persons with disabilities so
that persons with different capabilities could demonstrate
their strengths and abilities,

Apart from focusing on the development and emplayment
opportunities of persons with disabilities, the Association
is alse committed to enhancing their quality of Life.

In the aspect of emotional and health of persons with
disakilities, Ricoh (Hong Keng) Limited sponsored the
“"PHAB Ecology Tour”™ to emable persons with disabilities
to have a precious camping experience and opportumnity
of ecotourism to relax in the nature, Roche Hong Kong
Limited spansored a large-scale human library activity
to allow members and woluntesrs to have a face-
to-face exchange so that they could eliminate their
misunderstanding and increase mutual understanding.
Sun Hung Kai Properties Limited sponsored our members
to visit the Skyl00 and the Moah's Ark. These two
activities helped them to broaden their horizons. Protech
Property Management Limited, Conrad Security Limited
and Polyking Services Limited continued to show thelr
concerns on the needs of families with persons with
disabilities and carers of persons with disabilities by
SpOnLaring the Adociation to organize “Carer Relaxation
Day”™ 1o relieve their stress
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Mk (&F8) BHBMREE - #RVEHMRE  The volunteer team of Sego Hong Kong Company Limited,

i : . Lok Hei Develaprment Limited, Urban Renewal Authority,
8 - FEREE - RXIRN - SEERINT Amarepacific Hong Kong Co., Limited, Rotary Club of Hong

Ralph Lauren Asia Pacific Limited B Essere B  Keng Bayview, Ralph Lauren Asia Pacific Limited and

” Essere (Hong Keng) Limited also actively participated and
4 TIPS M R i @AY S AR supported different kinds of services organized by PHAR,
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Corporate Communication and
Promotion of PHAB Mission

Hong Keng PHAE Association commits to premoting the
concept of PHAB Integration in arder to enable the public
to have a deeper and correct understanding of persons
with disabilities, elderly persons with mobility difficulties
and persons with different abilities. Besides disseminating
our mission, service information and activities to the
public through about 100 pieces of media reports, we
also shared members’ life stories through different radio
channels and television programmes, This did not only
inmroduce the Association’s mission and services but also
let the public te have a deeper understanding of the
experiences of persont with disabilities,

Apart from using traditional media, social media and eDM
Fystem, the Association will work clogsely wath online media
to disseminate Associatien's information to the public in
crder to enhance mutual communication and sharing.

Communication Among Board of
Directors, Committee Members and
Staff Members

Apart from maintaining close contact with external
organizations and different media, internal communication
within the Association is equally important. During the
year, two centre cum members’ home visits were amanged
for Directors. Through the visit, Directors were able to
interact directly with staff members and centre members,
and observe the Association at work,
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CONSOLIDATED BALANCE SHEET

Az ar 31 March

Fi T L] HOEA
ASSETS
Mon-current asseis
Prperty, plant and equipment F4,220, 741 700,836,567
Available-lor-sale Ooancial assets - §, 202089
Tinarial asscrs af fair value through other comprehensive inoome ("TYOCI7) 9,200,875 -
Held-1to-namusy namckal assete - 6,185,154
Investmems a1 amortised cost 5980,127 -
Towal men=-current assets T9410, 793 RS XX4 RED
Current assets
Accounts receivable and prepayments 7,695 497 7,767,553
Casl and cash eqisivalents 35,412,169 33,195004
Tengl curren assets 43, B 666 40,962 567
Total assets 122518 459 126,187,377
FUNDS
Mocmmulated surplus (deficit) RA6, 430 (1,735,124
Chairman's discretionary acoouns 106,377 104,754
Revalestion reserve for avallable-for-sale financial asses - 4,0074_345
Revaluaion rescrve for financlal assets an FVORCE o, 278,762 -
Designared funsds 20 BH9 535 31,180,250
Total funds 34,920 004 1% &25 215
LIABILITIES
Mon-carrent liabilities
Soctal Wellare sulventbon reserves 17,916,007 15,462,330
Prowigion for long service payments G2y 247 TEG 208
Deferred income 2 G0 O9EG 2347 597
Aocounts payable and aocnaals 61541813 69, 308 714
[eferred income tax liabalities 7.741 10,782
Tewal pon-carrent ltahilities B3 045 R44 BT, 8RR 6h
Current lalilities
Accounts payable and aceraals 4,547,711 4,693 536
Total labilities £7,597, 558 o2 562, 162

Total funds and liabilities 112513_-, 5-'9 126, 18T 37T
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

Revenue and other incame

Administrative and other operating expenses
Employes benefil expenses

Repairs and malmenance

Oiperating lease sentals - office pn:-mlsﬁ
lransportation expenses

Programime expenses

Burplas/{deficit) before income tax
Incaime gax credit

Surplas/(deficit) for the year

Other comprehensive income for the year
liem thar may be reclassified o profia or loss
Change in the Rair value of available-for-sale hnandal assets

It chat will pot be sbsequently reclassified 1o profic or loss
l1'|.nn-_qr ‘I thee fabr value of Bnandal assets at EVOL]

Total comprehensive incomeS (boss) for the year
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Horg Kong PHEAB: &ssociaben
EAHEMANBISEER AT FARMEDNAREA TRES A THREREZ M -
1am / We are willing to donate HEY _ to Hong Kong PHAR Association for imalamenting vasdcus serdces for passons
with and without disabilities.

| MERER (M TERmartaw) )
Cressed cheque (payabie 12 "Hong Keng PHAB Association’]

| METEEAAMRITEO 111-058004-002
Didect cradit 1o HSEC sccoant ne. 111-058004-007

FrL FR R+ P O
Deduct from credit card account

| | Visaf M Master Card
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Card holder name (in blodk lettars)
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WA NN =}

Sighature ef credit card holser: Date:

Setk [k /S v
Mr/ Mrs f Ms / Miss / Organization

[t Sereame] [ Frst Asme)
eyt
Address
Bein TRz bl
Comact pheng no, E-mail address
B — Sl T N

onation of HK$100 or above will be tax deductible
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